Melton

cap Complaints Procedure

If you are not happy with something: ?
Step (The session, staff, volunteer) ? ? .
1 .
1 H
Speak to a member of staff and try to
sort it out together.
If you are STILL not happy:
Step
2 Contact the Service Manager —
Natasha Laidler.
The Service Manager will speak to
everyone involved and contact you
within 10 days.
Email:
natasha.laidler@meltonmencap.org.uk
Write to: Natasha Laidler,
Melton Mencap, Chapel Street,
Melton Mowbray, LE13 1LZ
If you are STILL not happy after that:
Step Contact the Chair of Melton Mencap,
3 who will arrange to have a chat about

your concerns.

This will happen within 4 weeks of you
getting in touch.

The outcome of which will be
confirmed in writing to you.

The Chair is David Billsdon
Email:
david.billsdon@meltonmencap.org.uk
Write to: David Billsdon, Melton Mencap,
Chapel Street, Melton Mowbray, LE13



mailto:david.billsdon@meltonmencap.org.uk

Step

If you are STILL not happy after
following steps 1-3:

If you have an allocated Social Worker,
you could raise a formal complaint

with them.

You may find the following numbers
useful:

Leicestershire County Council
Adult Social Care — 0116 305 0004

For the deaf or hard of hearing text
07949 633788

Childrens Social Care — 0116 305 0005

POLICE WILL BE INVOLVED IF THE
COMPLAINT IS A CRIMINAL OFFENCE

ALL COMPLAINTS ARE TAKEN VERY
SERIOUSLY AT MELTON MENCAP

WE WANT TO DELIVER A SAFE AND
HAPPY ENVIRONMENT




